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DOUBLE YOUR CHANCES PROCEDURE

Please find here the procedure how to activate the Double Your Chances offer.

STEP 1

Ensure the test taker has taken a Readiness test and you have verified the identity of the test taker.
We recommend the test taker to take the Readiness test in your institution or remotely while being
monitored by a member of your staff so you can verify their indenity.

STEP 2

The test taker needs to take the Pearson English International Certificate (PEIC) within a month of
taking the Readiness test.

STEP 3

In case the test taker received an overall result of Ready when taking the Readiness test but has then
failed the PEIC test, please raise a ticket here: https:/pearson.tfaforms.net/1589

Ensure you choose Pearson English International Certificate from the main drop down menu, and then
choose General Inquiry when choosing Inquiry type. Please then provide a brief description and make
sure you mention the test taker was informed of the Double Your Chances offer.

You will hear back from our Customer Support and will be given a free retake of the test and they have
to take it within a month from receiving their initial PEIC results. They might ask for the test taker to
retake the Readiness test as well.
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